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APPENDIX B 

Evaluation form 
 
1. Was the report useful for your intended purposes? 
o Very useful 
o Somewhat useful 
o Not very useful 
o Not at all useful 
 
2. How easy or difficult were the following? 

 
Very 

difficult 
Somewhat 

difficult 
Somewhat 

easy Very easy 
Not 

applicable 
Finding the web page or 
online form 

○ ○ ○ ○ ○ 

Completing the online form ○ ○ ○ ○ ○ 

Working with the group 
member(s) 

○ ○ ○ ○ ○ 

Understanding the final 
report 

○ ○ ○ ○ ○ 

 
3. How did you hear about this service (please select all that apply)? 
o Email advertisement 
o Library website 
o Recommendation from a colleague or friend 
o Google search result 
o Recommendation from a librarian or library staff person 
o Other: ______________________________ 
 
4. Would you recommend this service to a colleague? 
o Yes 
o No 
o Maybe 
 
5. Do you have any other comments or suggestions? 
 
6. If you would like a follow-up response, please enter your email address below. 
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