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APPENDIX 
 
Interview protocol 
 
Tell me about your experience learning about diseases in these information resources? 
What did you think about the format and the presentation of the material (e.g., font, space 

between the lines, text density, etc.)? 
What did you think about the complexity of the material presentation (e.g., unfamiliar 

words/terminology, sentence structures, reading difficulty)? 
What did you think about the presence of images? 
What did you think about the presence of hyperlinks? 
Based on your answers, which resource do you think is more appropriate for learning? 
Which elements/characteristics of these information resources do you think contributed 

to/interfered with your learning? 
Which of the information resources did you think was easier/more difficult to use? Why? 
Why do/don’t you like to use these information resources? 
 


