
       
Supplemental electronic content to 

J Med Libr Assoc. Apr;104(2):DOI: http://dx.doi.org/10.3163/1536-5050.104.2.007 
www.mlanet.org 

© Nix, Huber, Shapiro II, Pfeifle 2016 
 

1 

Examining care navigation: librarian participation in a team-based approach? 
 
A. Tyler Nix, MSLS; Jeffrey T. Huber, PhD; Robert M. Shapiro II, MALS; Andrea Pfeifle, EdD, PT, 
FNAP 
 
Figure 1 
Navigator degree and certification requirements 
 

 
 
* Not based on a particular degree or certification. 
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*Bilingual

Bachelors degree (major unspecified)

High school/GED

Associates degree

No degree specified

Bachelor of Social Work

Cert. Application Counselor

CPR/Cardio. Life Support

Cert. Case Manager

Community Health Worker

Masters degree (major unspecified)

Agency Affiliated Counselor

Cert. Healthcare Access Assoc.

Cert. Patient Account Tech.

Cert. Revenue Cycle Rep.

Lic. Master Social Worker

Medical Interpreter

Social Service Cert.

Preferred Required n=210

Bachelor’s of social work 

Cert. application counselor 

CPR/cardio. life support 

Cert. case manager 

Community health worker 

Agency affiliated counselor 

Cert. health care access assoc. 

Cert. patient account tech 

Cert. revenue cycle rep. 

Lic. master social worker 

Social service cert. 

Medical interpreter 

Master’s degree (major unspecified) 

Bachelor’s degree (major unspecified) 

Associate’s degree 

No degree specified 

High school/GED 

*Bilingual 


